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What is PaySpan Health? What is PaySpan Health? 

PaySpan Health is a tool that will enable you to do the
following: 

Receive payments automatically in the bank account of your 
choice. 
Receive email notifications immediately upon payment. 
View your remittance advice online. 
Download an 835 file to use for auto-posting purposes.

PaySpan Health is a tool that will enable you to do the
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Download an 835 file to use for auto-posting purposes.
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Visit our website at www.payspanhealth.comVisit our website at www.payspanhealth.com
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What is EFT/ERA?What is EFT/ERA?

Electronic Funds Transfer (EFT)
Secure system of transferring funds from one bank
account directly to another.
Also referred to as direct deposit or ACH (Automated Clearing 
House) 
Assures faster payment deposits of provider payments. 

Electronic Remittance Advice (ERA)
Electronic version of a payment explanation which provides 
details about providers’ claims payment. 
ERA’s are provided by plans to providers.
The industry standard for sending ERA data is the HIPAA 
compliant 835 4010A1.  
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Why should we register? Why should we register? 

PaySpan Health is a secure, self-service website.
Improved cash flow through automated deposits. 
Access remittance data 24 hours a day. 
Access up to 18 months of historical remittance data. 
Ability to import payment data directly into the practice 
management systems. 
Mailbox functionality to automate the delivery of remittance data.
Multi-payer solution. 
It’s FREE!

PaySpan Health is a secure, self-service website.
Improved cash flow through automated deposits. 
Access remittance data 24 hours a day. 
Access up to 18 months of historical remittance data. 
Ability to import payment data directly into the practice 
management systems.
Mailbox functionality to automate the delivery of remittance data.
Multi-payer solution. 
It’s FREE!
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Registering for PaySpan Health is easy!Registering for PaySpan Health is easy!

Register for PaySpan Health online using your registration code, 
which we can provide to you today.  

The person who registers will become the Administrator of 
the account. 
The email address entered during registration will be the 
Administrators User Name. 
Add additional users and set levels of access by user.
Create additional receiving accounts. 

Register for PaySpan Health online using your registration code, 
which we can provide to you today.  

The person who registers will become the Administrator of 
the account. 
The email address entered during registration will be the 
Administrators User Name. 
Add additional users and set levels of access by user.
Create additional receiving accounts. 
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What do I need to register? What do I need to register? 

Internet connection. 
Valid email address. 
Your bank routing and account numbers. 
Registration Code. 
Your Pay-To Vendor Number (PIN). 
Tax ID Number.

Internet connection. 
Valid email address. 
Your bank routing and account numbers. 
Registration Code. 
Your Pay-To Vendor Number (PIN). 
Tax ID Number.
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Registration ProcessRegistration Process

Enter your registration code in the box provided on 
our website: 
Enter your registration code in the box provided on 
our website: 
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Registration Process Registration Process 

Enter your Vendor Pay-To Number and Tax ID Numbers in the 
spaces provided. 
Enter your Vendor Pay-To Number and Tax ID Numbers in the 
spaces provided. 

We currently send your 
payments to: 

123 Main St
Anytown, USA
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Registration – Step One of ThreeRegistration – Step One of Three

The person who registers should enter their personal contact 
information on this screen. 
The person who registers should enter their personal contact 
information on this screen. 
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Registration – Step Two of ThreeRegistration – Step Two of Three

Enter your bank routing and account number from an actual 
check. 
Enter your bank routing and account number from an actual 
check. 
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Registration – Step Three of ThreeRegistration – Step Three of Three

Verify the information is correct and agree to the terms and 
conditions. 
Verify the information is correct and agree to the terms and 
conditions. 
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Registration Success!Registration Success!

Upon successful registration, you will see this screen: Upon successful registration, you will see this screen: 
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How do I activate my account? How do I activate my account? 

Payformance will make a deposit of less than one dollar into the 
account entered during registration. 
To activate your account, contact your financial institution for the 
dollar amount deposited. 
Log in to your PaySpan Health account and enter the amount 
deposited on your Home Screen. 
You do not need to return the deposit, it is a gift for registering!

Payformance will make a deposit of less than one dollar into the 
account entered during registration. 
To activate your account, contact your financial institution for the 
dollar amount deposited.
Log in to your PaySpan Health account and enter the amount 
deposited on your Home Screen. 
You do not need to return the deposit, it is a gift for registering!
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How do I login to my account? How do I login to my account? 

Select the Secure Login button on our website and 
enter your email address as your user name. 
Select the Secure Login button on our website and 
enter your email address as your user name. 
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Home Screen Home Screen 

Once you have activated your account, your Home Screen will 
look like this. Click on the New Payments link to view your 
payment information. 

Once you have activated your account, your Home Screen will 
look like this. Click on the New Payments link to view your 
payment information. 
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New PaymentsNew Payments

Use the View links to view your remittance advice, or use the 
checkboxes to confirm payments or download an 835 file. 
Use the View links to view your remittance advice, or use the 
checkboxes to confirm payments or download an 835 file. 
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Document Archive Search Document Archive Search 

You can search for payment information by: 

Check/EFT Number 
Payment Amount
Payment Date
Payment Type 
Payer Name

You can search for payment information by: 

Check/EFT Number 
Payment Amount
Payment Date
Payment Type 
Payer Name
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Search by Payment Screen Search by Payment Screen 
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Search by Payment Results ScreenSearch by Payment Results Screen
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Document Archive Search Document Archive Search 

You can search for claim information by: 

Date or date range
Patient First/Last Name
Member First/Last Name
Patient Account Number
Claim Number
Member ID
Charge Amount 
Payment Amount

You can search for claim information by: 

Date or date range
Patient First/Last Name
Member First/Last Name
Patient Account Number
Claim Number
Member ID
Charge Amount 
Payment Amount



Confidential 2008 © Payformance Corporation  |  May not be distributed or reproduced without express permission. | All rights reserved. 

22

Search by Claim ScreenSearch by Claim Screen
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Search by Claim Results Screen Search by Claim Results Screen 
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Provider Support Provider Support 

We are available to assist you!

Provider Support contact information: 
1-877-331-7154 
providersupport@payspanhealth.com

Provider Support is available from 7am to 9pm Eastern 
time, Monday through Friday. 

We are available to assist you!
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See us after the show to learn more…See us after the show to learn more…

We can provide you with your PaySpan Health registration code 
today. 
You may register here today if you have the following 
information: 

Your bank routing and account numbers. 
A valid email address.
Your tax ID number/s.

We can provide you with your PaySpan Health registration code 
today. 
You may register here today if you have the following 
information: 

Your bank routing and account numbers. 
A valid email address.
Your tax ID number/s.
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