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Whatiis: PaySpaniHealtia?

RPaysSpan Healthis arteel thiatwill enanlieneu e dertie
iellowing:

B Recelve payments autematically in the bank account of your
choice.

B Recelve emall netifications immediately tUpoen payment.
B View your remittance advice online.
Download an 835 file to use for auto-pesting purposes.

'-___——-...-..‘

PaySpan. Health

e Electranié Teltlemes] Matseorh

PaySpan Health
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Visit.eurwebhsiteratwiww:payspanhealtii:com

The Electronic Settlement Network

HEﬂlth Queshans/ Commants?

PaySpan.

The optimal way to receive claim payments and advices

PaySpan Health makes electronic payments § Al

Welcome to PaySpan Health rﬂh <
&

-~
v

| Provider Login

modody, and v Tent syitems!

Registration is free and fast.
Open the door to a better way of settling claims.
Click et s for
", " ) wecan o Frovides login

Provider Registrat SECURE LOGIN

fon

it e ab
have recelved a pioy gistran Ae prad 7.
- . Ll i seguzration, call B77-33

What

Why enroll in the PaySpan Health Service?

PaySpan Health 4
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ANOUIEN.
) direct deposit or ACH (AUutomated Clearng

fr)rovjrler payments.
Nal i Nay ﬁﬁﬁ-ﬂ (-\

Electronic Remittance Advice (ERA)

B Electronic version of a payment explanation which provides
details about providers’ claims payment.

B ERA’s are provided by plans to providers.

B The industry standard for sending ERA data is the HIPAA
compliant 835 4010A1.

Confidential 2008 © Payformance Corporation | May not be distributed or reproduced without express permission. | All rights reserved.



SHEWaWETEGISLEN 7

Eay/SPANIEEaINS i SECUTE:

mpreved cashiow throud

ANty to lmport payment data rllreuly ALOIT _ 1t
management systems. ?-C.i 1TN4dNnAN1 N

B Mailbox functionality to automate the delivery of remittance data.
B Multi-payer solution. ' |

B |t's FREE!
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Lenng

PaySpaniiEealtaroniinerusine Yol regiStalion Coue;

REQISIENTONE
WHICH WE: CaniProVideEr o/ ou today/:

TTHE PENSON WROIFEGISIENS WillFWECOME: the: AdMINIStAalol OF

INE account.
e emrul address enterea’ al lrmg [egistration WI“ pe the

Aami tors Userr Name. - '
Balk i at s n n .q (-\
B Add additional users and set levels of access by user.

J
[===2 =

/4
&

B Create additional recelvmg"accou
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NEermer ConRECHIoN:

Valid emalil acdress:
YoUuI hank routing anaraccount nUmIers.
REQIStration Code.

C

I‘:_\_.

0)0]]

B [ax ID Number.

0 Vendor Numper: (PIN

PaySpan, Health

Confidential 2008 © Payformance Corporation | May not be distributed or reproduced without express permission. | All rights reserved.




RegistiiatiGn PreCESS

ERter your registration code i the Box provided en

our Website:

ﬁ -
PaySpa n;l,ﬂealth -

PaySpan()/Health

The Electronic Settlement Network

Welcome to PaySpan Health! PaySpan Health is used nationwide by
Healthcare Payers for electronic payment and remittance delivery. You
may already be registered with PaySpan Health. If so, please login with
the secured login option and enter your new registration code on the
home screen.

** Please note that entries are case sensitive

Registration Code: |:|

[ oK |

S Your information will be sent using our secure
server.
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Registiiation PreCEeSS

B EnteryourVender Pay-lierNumnerand iax I DNUmBErS Inithe
SPACES| pPrevided.

e —
PaySpanl. Health

Welcome to PaySpan Health!

Thank you for accepting our invitation to register with PaySpan! This
you faster and more efficiently using el oni

trategic payment system will allow us to pay
s will be simplified drama

payments and online data delivery. Your accounts n ivabl
cally using PaySpan's automatic download into standard

ounting system

New to PaySpan? Already Registered?

For authentication purposes, please enter your
Legacy Number(PIN) or National Provider Identifier
(MNPI) and Tax Identification Number{TIN).

If you have already registered with PaySpan,

please login below to complete the sign-up

process.

** Please note that entries are case sensitive User Information
Login

Number(PIN): Password

TIN:

]

Click begin to start the registration process...

[ cancel |[ Begin |

Confidential 2008 © Payformance Corporation | May not be distributed or reproduced without express permission. | All rights reserved.



Registiation = Step @ne ol ljaree

B [he persenWihie registersishoeuld enter tielr persenal centact
INTORMAUGRIGNAIUAIS SCHEEN.

A
PaySpanlUHealth

Step 1 of 3

Registration Information Step 1 ) ) ) ) ) )
o N Please provide us with vour basic contact information that will
Individual Information
be used to create an account for yvou on the PaySpan system.
Mote that the email address that vou provide will be used as
yvour username for accessing PaySpan once your account has
been created. EFT transaction notifications will be sent to the
email provided.

Your Mame *

Phone™

What You'll Need to Enroll

- ¥our name, phone number and e-mail address as the
designated administrator.

Email *= - Bank account information including routing and account
numbers.

cConfirm Email = - Authorization to accept PaySpan's Terms of Use for your
company.

Select Password ™

Confirm Password

Challenge Question What is your pet's name?

Challenge Answer™

* indicates required fisld

**please Mote®* User Mame is the individual's email address

[ cancel |[ Back |[ Mext |

Copyright 2007, Payformance Corporation | Frivacy Statement | Terms of Use

PaySpan, Health
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Registiation = Step iweelitliaree

B ERteryourpankieuing and accotntnumperiieomranraciual
check.

PaySpanl Health

Step 2 of 3

Account Information
Account Mame =
Account Description _
Y from your
Routing Number * i i it on your Home
= ; e registration
Account Number = nfirm all

Verify Account Number =

Account Type
- re a If vou would lik
D load F at ‘ i i
ownloa orma ~ | @& upports this option
< box. Th
not allow th
Enable Electronic Payment (EFT)

* indicates requirad fisld

[ cancel Back

Copyright 2007, Payformance Corporation | Privacy Statement | Terms of Us
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Registiation = Step ljlree ol inree

B Veniy/ thelniermationis corect andlagree o the terms and
CONAILBRS:

—— e —
PaySpanl( Health

Step 3 of 3

Registration Information Step 3

Please verify that the information you have entered is correct. If all of the information is correct, click
"Confirm." PaySpan will then register your company and user information. If any of the information is
Name Office Manager incorrect, please click "Edit” and you will be able to correct the problem. By confirming your

Phone 904-588-7029 registration, you are agreeing to the terms and conditions detailed in the Service Agreement.

Individual Information

Email 52709@pfc.com

Your Bank Account Information . Viewing Payment Data
Account Name Testing Account

Routing Number 263079373
Account Number 52709

Access to view remittance details online is available the day after you complete registration and your
account is activated (no longer in Pending status).

Download Format 835 4010A1
EFT Enabled Yes

Service Agreement

PaySpan® Health SERVICES AGREEMENT

[This Services Agreement ("Agreement") is a contract between
[you and Payformance Corporation and applies to your use of the
PaySpan Health service, any related products and services and
all  related intellectual property and "online" or electronic
documentation available through www.payspanhealth.com
(collectively the "Service"). If you do not agree to be bound by
the terms and conditions of this Agreement, please do not use or
access our Service. You must accept all of the terms and
conditions contained in this Agreement before you may become a
participant in the PaySpan Health network. Use of the website
and the Service is a privilege, and Payformance Corporation
reserves the right to suspend the privilege at its discretion. By
accepting the terms and conditions of this Agreement, you ¥

[1 agree to the terms and conditions

( pedline | [ Edit | [ confirm |
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Registiation SUCCESS!

B Upoen successiul registiraon), yeu Will'see this Screen:

r

Windows Internet Explorer @

THANK YOU FOR REGISTERING WITH PAYSPAN HEALTH!

A deposit of LESS than $1.00 wil be sent to the financial institution specified during registration. This deposit wil be made by the
Payformance Corporation.

The Final step of the activation process is for you to monitor the banking account that you have entered for the next 2-3
business days and locate the test deposit amount from Payformance. Once you have located the test deposit, log into your

PaySpan Health account at www.payspanhealth.com and insert the amount in the Pending Account Section on your Home
Screen. Upon entering the correct amount your account wil successfully be activated!

Thank you again for using PaySpan Health!

PaySpan, Health
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P2l \/formmnce WillNmakera G EePOSIFOIIESS tanfGNE G olARINLG,

decoUnt entered alng registration.

leractyvaie yourraccount, Contact yourriinancialfinsSutiiion 1o
dollar amount aeposited.

L0g| 1N te your PaySpan iHealth account rlmrl il (clf 'ne amount
deposited on vour Home Scree - TIrery

You do not need to return the deposﬂ s a gift for reglsterlngl

e
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Howder INlegimrtermy account?

B Select the Secure Login butten: en ourr Welsiie and
enter your email address as youl USer name.

PaySpan(/Health

The Electronic Settlemeant Metwork

Please sign-in

User Name: ]
Password: I

[ ok | [ cancel |

M yvour information will be sent using our secure
server.
Forgot your password? Click here.

PaySpan Health
v Confidential 2008 © Payformance Corporation | May not be distributed or reproduced without express permission. | All rights reserved.
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Home: Sereen

B Once yeu have actvaied yeurraccount, yeurrHome Secreen will
loekilikerthis, Clickien the New: Payments link to View you;
payment infermaton;

[ The Electronic Settlement Network
PaySpan. Health

Questions/Comments?
Home Payments Reports Administration Preferences

|[- Hello Dorothy Smith!

@ Help on this page
Welcome to PaySpan! Let PaySpan manage your incoming payments online and automate your reconciliation process|

‘*_\ Learmn more about
& . ) ) ?) Electronic Mailboxes
\ Mailbox confirmed payments are not displayed as new payments.

Womens healthcare

V Rralt ®m Enter Additional Registration Code
3 18w allbox
27 New Payments,. $411,059.91 X E‘ Menls Your current PaySpan Health user account can
manage all your PaySpan Payments. If you
have received a new RegCode from a NEW
PaySpan Health Payer OR an additional
RegCode from an existing PaySpan Health
Payer, you can activate that code here. A new
user account is not necessary.

Enter it here.

** Please note that entries are case sensitive
RegCode

NPI or Legacy Number
(PIN)

TIN

( Register | clear |
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NewiPayments

B Use the Viewlinksieview el remitizance advice; o USertie
CHECKOXES 10 coniiim paymenLSs or dewnlead an 835 file.

Tha Electranid Settlement Metwork

o ony Corrrsan b T

ﬁ
PaySpan. Health

Tayrsrly Mepmarls Perlepmrn e sl g Prefrerpnes brdigy Ripmil

v [idep

faprme
i Mew Payments

Pavimenl Povinent Receiving Payer Chack/aCH Akt Effective Line of
Date Iype Account HNome Hum Late Business
] Fakss ikt 3
os/09/07 ACH ORISR Incurance 10090065 $100.00 5/9/2007 [ rooorvie
o i, LTC
Cormpany
Fabarikcam

‘m 08/29/05 Check 19" ingurance 0 $0.00 8/29/2005 [qocorile 5 )
Compsany

25 = ftems/pg

Wiy

| Total; 2 items, $100,00

S 3000~ 2009 Payiormance Corporgnon AN nghris ressroed,
Errcacy Fobcy | Termm of Serace
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Check/EFT Numer
Payiment Amount
Fayment Dale

B Payer Name

PLJ ¥ 5 Hall Ht"d.l‘rn
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The Electronic Settlement Network
Questions/ Comments?

Payments Reports Administration Preferences Help Logout

Document Archive Help on this page

Search for and view payments from the Document Archive.

Account 1 Cross-Account Reporting |

Specify as much or as little information as necessary. Help on Search Criteria

Search by: Select the type of search from the list

Pavment Date: E ' E The default range is limited to the last S0 days.
© ¥ | | Use the Payment Date search to customize.

or
& Date Period: | Past 90 days ~|

Payment Amount: | Numeric field. Supports exact match or ranges, e.g. 510.32 10-1000 =500 =1000

Payment #: | Character field. Supports exact match or wildcards and lists, e.g. 10* 101, 152, 328

Payment Type: |A|| Form of payment: Check, ACH, Mon

Account ACH Enabled: |AII

Payer Mame: | Character field. Supports exact match or wildcards, e.g. lohn Doe John®*

Line of Business: |

[ clear | | Search | | Save |

© 2000-2009 Pavfermance Corporation All rights reserved.

Erivacy Policy | Terms of Service

ﬁ Y
PaySpan Health
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Seanch by Payment ReEsUlts SCreen

ments from the Document Archive.

E'- B Document Archive @ Lielp on this page
E . S c .

| Account 2 l Cross-Account Reporting

Search Criteria:  Payment Date: Past 90 days

View 20000982 3/12/2008 Test Pravider 0oaoo0oo WM KK MNONCHECK .00 Non 3/7/2008 Disbursed

200009832 3/12/2008  Test Provider 00000000 woooooon: NONCHECK .00 Non 3/7/2008 Disbursed
HTML View

2/2008  Test Provider 00000000 Kxxxxxxxy  NONCHECK .00 Non 3/7/2008 Disbursed

Printable View

20001121 3/24/2008 Test Pravider 00000000 HEHNNHEEY  NONCHECK .00 Non 3/7/2008 Disbursed

20001121 3/24/2008  Test Provider 00000000 XENXNEHEY  PRETREAT .00 Non 3/24/2008 3/24/2008 Disbursed

20001121 3/24/2008  Test Provider 00000000 HARNHNHEY  PRETREAT .00 Non 3/24/2008 3/24/2008 Disbursed
20001121 2/24/2008 Test Provider 0oDonooo HENNEANNY  PRETREAT .00 Non 3/24/2008 3/24/2008 Disbursed
20001121 3/24/2008 Test Provider Q0000000 wxinxaxy  PRETREAT .00 Non 3/24/2008 3/24/2008 Disbursed
20001121 3/24/2008  Test Provider 0o0o0acon XHEXNXXKX  PRETREAT .00 Non 3/24/2008 3/24/2008 Disbursed

BEapoE =222 =28

20001121 3/24/2008 Test Provider Q0000000 HEHKNXXXX  PRETREAT .00 Non 3/24/2008 3/24/2008 Disbursed

Total: 2151 items, $300,513.19 10 ¥ |items/pg “~ page of 216 H

Export selected items as: |EXCE| Export Vl[ Export | [ Return

USER TIP: Depending on browser settings. you may need to depress the Contral [Ctrl] key when launching an Export report.

Click here to update Payment Status of selected records ==

© 2000-2008 Payformance Corporation All rights rezerved.
Privacy Policy | Terms of Service

ﬁ .
PaySpan Health
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mentARChRIVeEr SealEi

B Claim Number

B Viember ID

B Charge Amount
B Payment Amount

PLJ ¥ 5 Hall Ht"d.l‘rn
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nt Archive

[= P me from

Account 2 | Cross-Account Reporting [ Account 3 j Account 4 ] Demo Account 5 - Checks

Specify as much or as little information as necessary. Help on Search Criteria

Search by: Claim _VJ Select the type of search from the list

@ Effective Date: ) | to |
or

O Date Period:

Patient First Name: Character field. Supports exact match or wildcards, e.g. JOHN JOH™*

Patient Last Name: Character field. Supports exact match or wildcards, e.g. SMITH SMIT*

Patient Account NMumber: | Character field. Supports exact match or wildcards, e.g. 111224444 11ERDP1000 A7TS

Subscriber First Name: Character field. Supports exact match or wildcards, e.g. JOHN 10OH*

Payer Claim Number: | Mumeric field, Supports exact match or ranges, e.g. S10.32 10-1000 =S00 =1000

Subscriber 1ID: Character field. Supports exact match or wildcards, e.g. 111224444 11ERDP1000 ATTE

@& Claim Date Begin: = [ I |1 MM/ DDA OO

or

O Date Period:

Subscriber Last Name: ] Character field. Supports exact match or wildcards, e.g. SMITH SMIT*

Charge Amount: | Mureric field, Supports exact rmatch or ranges, e.g. 510,32 10-1000 =500 >1000

Payment amount: Mumeric field, Supports exact match or ranges, e.g. S10.32 10-1000 <500 >1000

@ Claim Date End: L | j ]! MM/ DDA T
ar

) Date Period:

| clear | | Search | | Save |

ﬁ Y
PaySpa n Health
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Seanrch by ClaimResults Screen

Search for and view payments from the Document Archive.

ﬁ Document Archive B bion this page

' Provider Office

Payment Date: 01/01/07-12/31/07

Payment Amount: 0
Search Criteria:

Payment Effective Payment Payment Payment Account ACH
Date Date Amount # Type Enabled

Payer Name Line of Business

Fabrikam Insurance

05/09/07  5/9/2007 $0.00 10001000 ACH True Cotapang

Fabrikam Insurance Jacksonville

05/09/07 5/9/2007 $0.00 10001000 ACH True Company Medicaid

Fabrikam Insurance Jacksonville

05/09/07  5/9/2007 $0.00 10001000 ACH True oy ]

Fabrikam Insurance Jacksonville
Company Medicaid

: 4 items, $0.00 10 ¥ items/pg =<| page |1 [¥] of 1 7

05/09/07  5/9/2007 $0.00 10001000 ACH True

Export selected items as: |335 Download |+ | | Export | | Mark as New | [ Return |

USER TIP: Depending on browser settings, you may need to depress the Control (Ctrl) key when launching an Export report.

© 2000-2009 Payformance Corporation All rights reserved.

ﬁ g
PaySpan Health g
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AEI SUPPOIH:

WeEane avallan e iorassiStyeu!

ProVIderr SUppoert Contact InTormaton:
1-877-331-7154
providersupport@payspanneaitn.com | ASNA
B Provider Support is available from 7am to 9pm Eastern.
time, Monday through Ifﬂiday.

&
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AW, LE | eanii e,

WErcanprovidesyourwitnyourrPaySpaniE ealin egiSaion code
Loday/.

Youlmay/ registerr nere today/ it you nave: tne iollowing
NIOrMaton:

YOUI Dank routing; and account NUMVErS.

AVUJ. -Hcl ..G'- .__ R B ‘ =

" RAAA4A41NANANT N
B Your tax ID number/s.
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