
Care Integration

Emergency 
Services

MassHealth 
BH Clinicians

Primary Care

Natural Supports

Early Intervention
Services (DPH)

Probation &
Courts SPED

Services
(DESE)

Community Services
& Supports

DCF Services
& Supports

DYS Services
& Supports

DMH Services

& Supports

Individual
Child

& 
Family

Early Education
(DEEC)

Substance
Abuse Services

(DPH)

Faith-Based
Support

Individual
Child &
Family

Care Coordination

DDS Services
& Supports



Outpatient Therapy (Hub)
The youth may require care coordination and direct clinical 
intervention to address symptomatology/diagnosis interfering 
with the youth's ability to function, or the youth has a chronic 
affective illness, schizophrenia, or a refractory behavioral disorder, 
which by history, has required hospitalization. 

In-Home Therapy (Hub)
The youth requires less intensive Care Coordination. Most intensive, 
clinical, home-based intervention is needed to enhance family’s 
problem-solving, limit-setting, and risk and safety management 
and/or to develop more effective patterns of household/family 
interaction and strengthen the family’s ability to sustain the youth in 
the home setting or to prevent the need for out-of-home behavioral 
health treatment services. 

Intensive Care Coordination (Hub)
The youth requires most intensive care coordination to coordinate 
services from multiple providers or state agencies, special education, 
etc., in order to more uniformly address the youth’s serious 
emotional disturbance and improve the 
youth’s overall level of functioning in the community.  This service 
coordinates clinical treatment and does not directly provide clinical 
treatment.

Youth may have 1, 2, or all 3 “hub” services.  Care coordination is provided by the most intensive Hub service. 

The most intensive service is considered the Hub. 

Families  
give consent 

and
decide on the 

most appropriate
initial service
independently 

or in consultation with 
helping professions such 

as: 
•primary care

•mental health clinicians
• schools

•caseworkers
•community orgs

•faith leaders
•others.

Emergency Services: 
Mobile Crisis  Intervention
The youth is in a behavioral 
health crisis demonstrating 
impairment in mood, thought, 
and/or behavior that substantially 
interferes with functioning at 
school, home, and/or in the 
community, and the youth 
presents a risk to self or others or 
has escalating behavior and is in 
need of clinical intervention to 
resolve the crisis and enable the 
youth to remain in the 
community.
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Hub Dependent Services
(accessed through Hub)

Therapeutic Mentoring 
The youth requires education, 
support, coaching, and guidance 
in age-appropriate behaviors, 
interpersonal communication, 
problem-solving and conflict 
resolution, and relating 
appropriately to others to 
address daily living, social, and 
communication needs.

In-Home Behavioral Providers
The youth requires a highly 
specialized Behavior 
Management Plan and that 
Monitoring be applied across 
settings in order to diminish, 
extinguish, or improve severe 
and persistent behaviors.  Less 
intensive interventions have not 
been successful. 

Family Support and Training
(Family Partners)
The youth’s clinical condition 
warrants a family partner in 
order to improve the capacity of 
the caregiver in resolving the 
youth’s emotional or behavioral 
needs.
The caregiver requires 
education, support, coaching, and 
guidance, and outpatient services 
are not sufficient to meet the 
parent’s/caregiver’s needs for 
coaching, support, and education. 

Note: All services require medical necessity criteria and are not solely 
determined by parent/caregiver choice.
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