COMMUNITY SERVICE AGENCY (CSA):

INTENSIVE CARE COORDINATION (ICC) &
FAMILY AND TRAINING (FS&T)

BOSTON/METRO
PROVIDER CITY/TOWN PHONE LINGUISTIC
NUMBER CAPACITY

SPECIALTY
POPULATIONS

Bay State Community Coastal (781) 471-8400, |- Spanish

Services Ext. 163 - Haitian Creole

Children’s Services of Boston (617) 989-9499 - Spanish

Roxbury - French

- Cape Verdean
- Haitian Creole

= Specialty CSA for
black population

Home for Little Wanderers Boston/Park St. (617) 288-7450, |- Spanish
Ext. 107 - French
- Haitian Creole
Boston/Hyde Park (617) 469-8688 - Spanish
- French
- Haitian Creole
MSPCC Boston/Dimock St. (617) 983-5842 - Spanish
- Portuguese
- Haitian Creole
North Suffolk Mental Health | Harbor (617) 912-7708 - Spanish
Association - Portuguese
Riverside Community Care | Arlington (877) 869-3016 - Spanish
- Mandarin
The Guidance Center Cambridge (617) 354-1519, |- Spanish
Ext. 114 - Hindi
- Gujarati
- Marathi
The Learning Center for the | Statewide (508) 879-5110 -ASL

Deaf, Walden School

= Specialty CSA for
deaf and hard of
hearing population

7/27/2010




COMMUNITY SERVICE AGENCY (CSA):

INTENSIVE CARE COORDINATION (ICC) &
FAMILY AND TRAINING (FS&T)

NORTHEAST

PROVIDER

CITY/TOWN

PHONE NUMBER

LINGUISTIC
CAPACITY
SPECIALTY
POPULATIONS

Children’s Friend and
Family Services

Lawrence

(978) 682-7289

- Spanish
- Portuguese

Lynn

(781) 593-7676

- Spanish

- Haitian Creole
- Cantonese

- Khmer

- Albanian

Eliot Community Human
Services

Malden

(781) 395-0632

- Spanish
- Haitian Creole
- Mandarin

Health & Education
Services, Inc.

Haverhill

(978) 374-0414

- Spanish
- French

Cape Ann

(978) 922-0025

- Spanish

The Learning Center for the
Deaf, Walden School

Statewide

(508) 879-5110

-ASL

= Specialty CSA for

deaf and hard of
hearing population

MSPCC

Lowell

(978) 937-3087

- Spanish

SOUTHEAST

PROVIDER

CITY/TOWN

PHONE NUMBER

LINGUISTIC
CAPACITY
SPECIALTY
POPULATIONS

BAMSI

Brockton

(508) 587-2579,
Ext. 30

- Spanish

- Portuguese

- Cape Verdean
- Haitian Creole

Bay State Community
Services

Plymouth

(508) 830-3444,
Ext. 321

- Spanish

- Portuguese

- Cape Verdean
- Haitian Creole

7/27/2010




COMMUNITY SERVICE AGENCY (CSA):

INTENSIVE CARE COORDINATION (ICC) &
FAMILY AND TRAINING (FS&T)

SOUTHEAST

PROVIDER

CITY/TOWN

PHONE NUMBER

LINGUISTIC
CAPACITY
SPECIALTY
POPULATIONS

Child & Family Services

New Bedford

(508) 990-0894

- Spanish

- Portuguese

- Italian

- Haitian Creole
- Arabic

- Tagalog
- African dialects
Community Counseling of Attleboro (508) 828-9112, - Portuguese
Bristol County, Inc. Ext. 579 - Haitian Creole
Family Service Association | Fall River (508) 730-1138 - Spanish
- Portuguese
Justice Resource Institute Cape Cod (888) 889-8902 - Spanish
(508) 771-3156 - Portuguese
The Learning Center for the | Statewide (508) 879-5110 -ASL
Deaf, Walden School (| | |
= Specialty CSA for
deaf and hard of
hearing population
CENTRAL
PROVIDER CITY/TOWN PHONE NUMBER | LINGUISTIC
CAPACITY
SPECIALTY
POPULATIONS
Community Healthlink North Central (877) 240-2755 - Spanish
Worcester (West & (877) 778-5030 - Spanish
East)
The Learning Center for the | Statewide Voice: -ASL

Deaf, Walden School

508-875-9529

Videophone:
1-866-641-1780

= Specialty CSA for
deaf and hard of
hearing population

Wayside Youth & Family
Services

Framingham

(508) 620-0010

Y.0.U., Inc.

South Central

(508) 765-9101,
Ext. 18
(800) 435-9990

- Spanish
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COMMUNITY SERVICE AGENCY (CSA):
INTENSIVE CARE COORDINATION (ICC) &
FAMILY AND TRAINING (FS&T)

WESTERN
PROVIDER CITY/TOWN PHONE NUMBER | LINGUISTIC
CAPACITY
SPECIALTY
POPULATIONS
Behavioral Health Robert Van Wart (413) 737-0960 - Spanish
Network (BHN) - Italian
Springfield (413) 737-0960
Brien Center for Mental Pittsfield (413) 499-0412 - Spanish
Health and Substance
Abuse Services
Carson Center for Human | Holyoke (888) 877-6346 - Spanish
Services (413) 572-4111 - Russian
Clinical & Support Options | Greenfield (413) 774-1000 - Spanish
Northampton (413) 582-0471
Athol (978) 249-9490
Gandara Center Springfield, Holyoke | (413) 846-0445 or | - Spanish
(413) 846 0446 | ...........
= Specialty CSA for
Hispanic population
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