	Emergency Department (ED) Behavioral Health Quick Reference Guide*

	Important Contact Information
Our Emergency Services Provider is: (insert)  


ESP phone number:  (insert)  
ESP director name and direct phone number:  (insert)  
MBHP Clinical Access Line: 1-800-495-0086



	What should the ED do when a consumer** needs a behavioral health evaluation?

1. Recommended preliminary call to ESP: When consumer has been triaged and it has been determined that the consumer will need a behavioral health evaluation once medical clearance has been completed
2. Required call to ESP: When consumer has been medically cleared and is ready for behavioral health evaluation (awake and sufficiently cleared from the effects of substances so that he or she may participate in the evaluation)



	What can the ED expect regarding ESP response times?  The ESP should respond within 60 minutes of the ED’s required call to the ESP (after the consumer is medically cleared).  If the ESP has not responded within 60 minutes:

1. The ED should call the ESP and speak to the ESP director or supervisor (see top of page).
2. It is the ESP’s responsibility to notify the ED and MBHP if he or she is unable to initiate the evaluation in a timely manner.
3. In this situation, the ED has the option to perform the emergency behavioral health evaluation internally and then present the clinical information directly to MBHP’s Clinical Access Line at 1-800-495-0086 for review and authorization of care.  If the ED chooses to do so:
a. The ED informs the Clinical Access Line that the ED will be doing so.  If the ED has not received confirmation from the ESP that the MBHP Clinical Access Line has approved of their doing so, the ED may call the Clinical Access Line directly.

b. The ED must use a master’s or doctoral level behavioral health clinician to perform the evaluation.
c. When an ED does the evaluation under these circumstances, it is expected that they will also complete the bed search, if needed, and follow the case through to disposition.


	What should the ED do when the inpatient unit is requesting additional medical tests beyond what is usual and customary in order to admit the consumer? ***
The inpatient psychiatric unit physician requesting the tests and the ED physician with reservations should discuss the matter.  Hopefully, both parties will come to an agreement.  If not, the ED may call MBHP’s Clinical Access Line at 1-800-495-0086 to notify them of this situation and be prepared to provide the following information: date, calling facility, name of caller, facility requesting additional testing, region of requesting facility, name of Member, and what tests were requested.  MBHP will address this issue with the inpatient facility on the next business day.


	* Please refer to MBHP Provider Alert # 24, “Emergency Behavioral Health Services Policies and Procedures for Emergency Services Programs and Hospital Emergency Departments for MBHP Members and Uninsured Individuals,” for more detailed information.  

** 
Consumer is defined as MBHP Member or uninsured individual who presents for services.


For copies of the above referenced Alert and an electronic version of this document, please go to www.masspartnership.com.
